Travel Law Disclosures

California

California Seller of Travel # 2156687-50

Center for Conservation and Community dba/Conservancy Travel

This organization is registered as a California Seller of Travel. This seller of travel does not constitute approval by the State of California for services offered. 

RIGHT OF CALIFORNIA CUSTOMER TO MAKE CLAIM ON THE CALIFORNIA TRAVEL CONSUMER RESTITUTION FUND

This organization is a participant in the Travel Consumer Restitution Corporation (TCRC). You, the passenger, may request reimbursement from TCRC if you are owed a refund of more than $50 for transportation or travel services which was not refunded in a timely manner by a seller of travel who was registered and participating in the TCRC at the time of sale. The maximum amount which may be paid by the TCRC to any one passenger is the total amount paid on behalf of the passenger to the seller of travel, not to exceed $15,000.

A claim must be submitted to the TCRC within one year of the scheduled completion date of the travel. A claim must include sufficient information and documentation to prove your claim and a $35 processing fee. You must agree to waive your right to other civil remedies against a registered participating seller of travel for matters arising out of a sale for which you file a claim with the TCRC, if you were located in California at the time of the sale.

You may request a claim form by writing to: Travel Consumer Restitution Corporation, PO Box 6001, Larkspur, CA 94977-6001; or by faxing a request to: (415)-927-7698. Additional information regarding your rights and filing a claim may be found at tcrcinfo.org.

California law requires certain sellers of travel to have a trust account or bond. This business has a surety bond.

Florida

Center for Conservation and Community, Inc / dba Conservancy Travel is registered with the State of Florida as a Seller of Travel. Registration F23000006372. This business has a surety bond.

Washington

Center for Conservation and Community, Inc / dba Conservancy Travel is registered with the State of Washington as a Seller of Travel. Registration 605 355 687. This business has a surety bond.

