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TERMS AND CONDITIONS AND RELEASE OF LIABILITY 
 
This document creates a contractual relationship between The Center for Conservation and Community d/b/a Conservancy 
Travel (“Conservancy Travel” or “CT”) and its owners, officers, directors, employees, agents, contractors, and subcontractors 
(collectively, “Conservancy Travel”) and you, the “Participant,” or the Participant’s legal guardian if the Participant is a minor. 
By submitting a deposit or any payment toward a trip (the “Trip,” also referred to as a tour, journey, program, or expedition), 
or by participating in the Trip, you acknowledge that you have read, understand, and agree to be bound by these Terms and 
Conditions (the “Agreement”). 
 
Trip Price 
Participant agrees to pay the Trip Price, including the required deposit and final payment, as specified in the trip itinerary and 
confirmation. Trip price includes accommodations based on double occupancy, private transportation, meals, sightseeing, 
airport transfers, hotel taxes, cruise line fees and port charges where applicable, entrance fees, the services of an in-country 
tour manager, English-speaking guides, luggage handling for one bag per person where available, and gratuities as specifically 
described as included in the itinerary. 
 
Not Included in the Trip Price 
International airfare and baggage fees; passport and visa fees; travel insurance; items of a personal nature, including laundry 
and communication charges; immunizations; beverages not specifically included; increases in government fees implemented 
after publication; gratuities not listed as included; and any items described as not included or optional. 
 
Published Rates 
Rates are in U.S. dollars and are based on current exchange rates at the time of publication. Prices are subject to change due 
to factors beyond Conservancy Travel’s control, including but not limited to currency fluctuations, fuel surcharges, and 
government-imposed fees. Any such increases may be passed on to the Participant. 
 
Single Rate 
Accommodations are priced on two participants sharing a room. If a single room is requested, or if a suitable roommate 
cannot be assigned, the single rate applies. If a reservation changes from double to single occupancy at any time, the single 
rate applies. 
 
Registration and Payment 
Deposit, final payment, and cancellation terms vary by trip based on destination vendor requirements and are specified in the 
trip itinerary and confirmation. 
 
Changes to Reservation 
Administrative fees may apply to reservation changes. Additional supplier penalties are the responsibility of the Participant. 
 
Travel Insurance 
Travel insurance is not included. Participants are strongly encouraged to purchase coverage for trip cancellation, interruption, 
baggage loss, and medical emergencies. Any insurance policy is a contract between the Participant and the insurance 
provider. 
 
Air Arrangements 
Air arrangements may be made independently or through an air service provider. All transactions for air travel are between 
the Participant and the airline or service provider. 
 
Trip Cancellation by Conservancy Travel 
If a trip is canceled for reasons other than force majeure, all monies paid will be refunded. If canceled due to events beyond 
control, Conservancy Travel will refund all recoverable costs. Conservancy Travel is not responsible for independent expenses 
such as non-refundable air tickets. 
 
Travel Documents and Immunizations 
Participants are responsible for obtaining valid passports, visas, and required immunizations. Information provided by 
Conservancy Travel is given in good faith but without responsibility. 
 
Health and Fitness 
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Participants must be in good health and capable of independent mobility, including boarding vehicles and walking on uneven 
terrain. Any condition requiring assistance must be disclosed prior to or at the time of registration. Participants requiring 
assistance must travel with a companion responsible for such assistance. 
 
Limits of Responsibility 
Conservancy Travel purchases services from independent suppliers not under its control. To the fullest extent permitted by 
law, Conservancy Travel shall not be liable for acts, errors, omissions, or defaults of such suppliers or for events beyond its 
control, including but not limited to delays, cancellations, weather, acts of government, or force majeure, except to the 
extent caused by its gross negligence or willful misconduct. 
 
Assumption of Risk 
Participation involves inherent risks, including injury or death. Participants knowingly and voluntarily assume all risks 
associated with travel and related activities. 
 
Medical Care 
Medical facilities abroad may be limited. Emergency evacuation may be costly or delayed. Participants agree to accept 
decisions made by Conservancy Travel staff regarding medical situations. 
 
Arbitration and Governing Law 
Any controversy or claim arising out of or relating to this Agreement or the Trip shall be resolved by binding arbitration in 
Birmingham, Alabama, in accordance with the rules of the American Arbitration Association. This Agreement and any dispute 
arising hereunder shall be governed by the laws of the State of Alabama, without regard to conflict of law principles. 
To the extent arbitration is not enforceable, or judicial review is sought, the parties agree that any action shall be brought 
exclusively in the state or federal courts located in Alabama, and the parties consent to the jurisdiction and venue of such 
courts. 
 
Time Limit for Claims 
Written notice of any claim must be provided within 185 days. Any legal action must be filed within one year of the event. 
 
Privacy Policy 
Conservancy Travel’s Privacy Policy is incorporated by reference into this Agreement. 
 
Final Acknowledgment 
By submitting a deposit or payment, or by participating in a Conservancy Travel program, I acknowledge that I have read, 
understand, and agree to these Terms and Conditions. To the fullest extent permitted by law, I agree to release, indemnify, 
and hold harmless Conservancy Travel from any claims arising out of or in connection with my participation, except to the 
extent caused by gross negligence or willful misconduct. 


